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It has been an
extremely difficult
two years, and the last
few weeks have been
the darkest of my life.
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liquidate the firm | B2
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SP Services to install
smart water meters
at 7 locations
Customers will bear no cost, can monitor
leaks and high water usage in near real time
Ang Qing

SP Services will install Singapore’s
first 300,000 smart water meters
from early next year as part of the
national plan to digitalise the water system.
At no cost to customers, these
meters that use digital technologies to monitor water usage and
leaks will be rolled out to homes as
well as commercial and industrial
buildings at seven locations, said
national water agency PUB yester-

day. The locations are the new
housing estates of Tampines North
and Tengah, Bukit Batok,
Hougang, Jurong West, Tampines
and Tuas.
The first phase of PUB’s smart
water meter programme is set to
be completed by 2023.
The award of the estimated
$123.7 million project to the subsidiary of SP Group follows an
open tender exercise which attracted seven local and foreign tenderers.
PUB said that SP Services was selected as it demonstrated a strong

track record and the necessary
technical resource capability to undertake this project, alongside its
network solutions provider Itron’s
experience in deploying nearly
800,000 smart water meters in
Baltimore and Cleveland in the
United States.
SP Services will be responsible
for the supply and installation of
the smart meters and supporting infrastructure, as well as their operation and maintenance for 15 years.
Households and businesses in
the first phase of the programme
will receive notification letters
from PUB prior to installation.
“In selecting these locations,
PUB had considered a range of factors including property mix, efficiency of deployment and the

need to replace older conventional
water meters,” it said.
With the new meters, the agency
can automatically access meter
readings without the need for
labour-intensive manual reads,
which are currently conducted
once every two months.
Paired with a customer portal,
users will be able to monitor leaks
and high water usage in near real
time.
Pilot trials in 800 households in
Punggol and Yuhua in 2016 and
2018 found that about 10 per cent
experienced leaks that often went
unnoticed until they received a
higher-than-usual water bill. With
the smart meters, these households
had savings of about 5 per cent due
to early leak detection and the adoption of water-saving habits.
PUB director of water supply
(network) Ridzuan Ismail said:
“With increasing water demand
and challenges posed by climate
change on our water resources, we
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Circuit breaker transformations
We look at 12 ways the circuit breaker and the
Covid-19 era have changed people’s lifestyle –
from how they work and play to how they shop
and dine.
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Naiise had announced the closure of its
last store (left) at Jewel Changi Airport
on April 9. A Turtle flagship store
(below) is set to occupy the space.
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Home-grown retailer
Naiise winds up business
Founder to liquidate firm amid payment
woes, will file for personal bankruptcy
Jessie Lim

Multi-label retailer Naiise, once
the biggest platform for local designers, is winding up.
It stopped operations late on
Wednesday night, after years of
payment delays to its vendors.
In a Facebook post yesterday, Nai-

ise founder Dennis Tay announced
the decision to liquidate the firm.
“It has been an extremely difficult two years, and the last few
weeks have been the darkest of my
life,” he wrote.
“I cannot apologise enough to the
brand partners whose trust I’ve misplaced. I assure you all that the situation remains so because of an inability to pay, and not unwillingness.”

Explaining, he said he had exhausted his savings and had also
borrowed heavily from banks to
keep the business afloat.
“I also signed personal guarantees for these loans, because as
long as Naiise was still an ongoing
concern, there was a chance that
Naiise would be able to repay, however slowly.”
But he ran out of time and options. Besides putting Naiise into
liquidation, he will also be filing for
personal bankruptcy.
Among the creditors are hundreds of vendors owed sums from

a few hundred dollars to tens of
thousands, banks and former employees.
Audit firm Deloitte & Touche,
which has been appointed as the
provisional liquidator, told The
Straits Times it is in the midst of reviewing Naiise’s affairs and will
provide updates to the creditors
“as and when practicable”.
Naiise’s decision to liquidate
comes after it announced the closure of its last store at Jewel Changi
Airport on April 9.
The closure was the latest development in a series of cost-cutting

measures, including layoffs, Naiise
had undertaken amid Covid-19.
However, that was not enough to
keep the company afloat, with Naiise pulling out early of an agreement to manage the retail floor at
Design Orchard. It withdrew in
July last year, although it was supposed to run the retail showcase
until at least January next year. In
the same month, it also shuttered
its Paya Lebar Quarter outlet.
“The retail industry has been affected greatly by the Covid-19 pandemic and it has severely impacted
Naiise which we understand was already facing challenges prior to
the pandemic,” said Deloitte.
Even before Covid-19, Naiise was
already in trouble.
Some vendors have complained
of delayed payments for the goods
they stock with Naiise, which sold
them on a consignment basis,
since 2016.
During this period, Naiise was expanding, having ventured into
bricks-and-mortar stores in 2015,
becoming known as the go-to

Agency issues cyber
security alert; over
100m devices at risk
Kenny Chee
Senior Tech Correspondent

Singapore’s cyber security watchdog has issued an alert following
the discovery of vulnerabilities
in over 100 million Internet-connected devices globally, ranging
from medical equipment to wearable fitness products to critical industrial control systems in the energy and power sectors.
Sounding the alarm yesterday,
the Singapore Computer Emergency
Response
Team
(SingCert) at the Cyber Security
Agency of Singapore said: “Administrators of the affected
stacks are advised to apply the
patch immediately.”
Security patches have already
been rolled out to address the
flaws, which allow cybercrooks
to gain control of devices and
computer systems and take them
offline.
Organisations in the healthcare and government sectors are
the most affected, said several security researchers. Other sectors
affected include entertainment,
retail, manufacturing, financial
services and technology.
The bugs affect the Domain
Name System (DNS). The DNS is
like a phonebook that matches
domain names, such as those in
website URLs, to Internet Protocol (IP) addresses which are
strings of numbers that identify
devices on the Internet.
Cyber security firm Forescout
Research Labs said that the vulnerabilities are collectively
called Name:Wreck and affect
four popular sets of rules, called
stacks, that govern how devices
can “talk” to one another over a
network like the Internet.
Not all devices running the affected stacks are vulnerable but
Forescout conservatively estimated that if 1 per cent of the
more than 10 billion deployments are, then at least 100 mil-

lion devices are at risk.
Potentially affected equipment
and devices include:
• Consumer electronic products
such as wearable fitness
products, smartphones,
printers and smart clocks
• Ultrasound machines,
defibrillators, patient monitors
and critical medical equipment
such as for magnetic resonance
imaging
• Storage systems, industrial
manufacturing robots, and
energy and power equipment
in industrial control systems
• Unmanned combat aircraft,
commercial aircraft,
self-driving cars, space
exploration rovers and critical
systems for avionics
• High-performance servers and
network appliances in millions
of IT networks.
European countries, Canada, the
United States and Japan are believed to be the most affected as
they have the largest installations
of these equipment.
It is not clear how many devices
in Singapore are affected.
Although security patches have
been rolled out, Forescout said
patching can be difficult in some
cases.
For instance, if affected devices
are not managed centrally, it
means each one has to be manually patched. Some devices also
cannot be taken offline for this because of their mission-critical nature, such as medical devices and
industrial control systems.
If patching is not available,
SingCert advised administrators
to enforce segmentation controls
and proper network hygiene measures such as restricting external
communication paths and isolating vulnerable devices.
They should monitor patches
released, monitor all network traffic for malicious data, and configure devices to rely on internal
DNS servers.
kennyc@sph.com.sg

Culture, Community and Youth Ministry deputy secretary Ang Hak Seng (left) and Law Society Pro Bono Services chairman
Gregory Vijayendran at the MOU signing ceremony yesterday, with Culture, Community and Youth Minister Edwin Tong
witnessing the event. The MOU aims to grow skills-based volunteerism within the legal sector. ST PHOTO: GIN TAY

Law Society, SG Cares team up to
boost legal assistance for those in need
Dominic Low

Volunteers at Singapore’s various
SG Cares Volunteer Centres could
have their ranks bolstered by legal
professionals under a new partnership with the Law Society Pro Bono
Services (LSPBS).

This is part of what the Ministry
of Culture, Community and Youth’s
SG Cares Office and the Law Society’s pro bono arm aim to do, under
a memorandum of understanding
they inked yesterday.
“What we hope to do is to build up
a corpus of skilled specialist lawyers
who can then integrate better with
the community as touch points

through the volunteer centres,”
said LSPBS chairman Gregory Vijayendran.
Mr Vijayendran, who is also the
Law Society’s president, said the
LSPBS will work with the SG Cares
Office to identify the needs of those
seeking help at the volunteer centres and look at how volunteer specialist lawyers can be deployed to

place for quirky and Singaporethemed products like kueh-shaped
cushions.
Former vendors were disappointed but not surprised that the
retailer has made the decision to
liquidate. Mr Ong Yin Hao, cofounder of Nom Nom Plush, said:
“It doesn’t look promising that we
will get our money back. For
Gallery & Co and Robinsons, it is
the vendors who lose out because
they are unsecured creditors.”
The museum shop and the department store have both closed,
with vendors still owed payments.
Others such as Mr Ng Teng Suan,
47, founder of pain relief plaster
brand Koli, have started a Facebook group Singapore Brands and
Designs Collectives, to raise awareness of their products.
“What we need to do now is to
pool everyone together. We may
start a collective online marketplace showcasing our Singaporean
brands,” said Mr Ng.
ljessie@sph.com.sg

serve such needs.
A charity, the LSPBS provides legal assistance to people in need and
to community organisations that
serve the needy and disadvantaged.
Under the MOU, LSPBS will be a
national-level intermediary for national volunteerism movement SG
Cares to grow skills-based volunteerism within the legal sector.
Skills-based volunteerism refers to
utilising one’s professional skills
and expertise when serving the
community.
The LSPBS will also inculcate the
values of care, consideration and
contribution in working and young
adults, including law undergraduates.
There are currently 14 volunteer
centres in operation here.
This will grow to 24 by March
next year, said Minister for Culture,
Community and Youth Edwin
Tong, who witnessed the MOU signing. “The volunteer centres will be
responsible for growing and coordinating volunteer supply, building
volunteer management capabilities, and brokering partnerships between demand and supply at the
town level,” he added.
Mr Tong, who is also Second Minister for Law, noted that legal assistance is often in demand in the community, particularly in the areas of
family and criminal law.
In his opening address at the
MOU signing ceremony, Mr Vijayendran said the LSPBS plans to offer
volunteering opportunities that
will tap a variety of skill sets, including legal ones.
“This is a paradigm shift as the
support required by the beneficiaries of our cause needs to be diagnosed and solved through an integrated problem-solving lens,” he
said.
domlow@sph.com.sg

Meters will help boost water conservation efforts
FROM B1
are also constantly challenged to
find more efficient ways to supply
water and conserve water in order
to safeguard Singapore’s water security.
“Smart water meters that can
provide near real-time water use information will help to change con-

sumer behaviour (and) can give a
major push to our water conservation efforts.”
Following the first phase rollout, PUB intends to review the results before implementing the programme for the rest of Singapore.
The first phase was slated to begin early this year, but it was delayed due to the Covid-19 pan-

demic, PUB told The Straits Times.
Mr Stanley Huang, group chief
executive officer of SP Group, said:
“In deploying a smart water metering system for Singapore, SP
Group is building on our track
record in establishing and operating our nation’s islandwide smart
electricity metering system.”
As at March 31, SP Group has in-

stalled over 500,000 smart electricity meters nationwide and intends to complete installation for
all 1.4 million households by 2024.
To find out more about the
smart water meter programme,
visit pub.gov.sg/smartwatermeter
programme
aqing@sph.com.sg

