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136% more scams on Carousell
There were 1,020 reported cases
on the platform in first half of the year, up from 432 in the same period last year
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The number of e-commerce
scams on retail platform
Carousell has risen by 136 per
cent in the first half of this year.
According to figures released
by the Singapore Police Force
yesterday, there were 1,020
reported scams on Carousell
from January to June this year,
up from 432 cases in the same
period last year.
The cases on Carousell
accounted for 80 per cent of all
e-commerce scams in the
period this year, with close to
$550,000 being cheated.
There was a 58 per cent
increase in all e-commerce
scams, with 1,277 cases in the
first half of this year and 808
cases in the first half of last year.
A Carousell spokesman, however, told The New Paper that
fraud forms a small percentage
of all transactions on the platform.
“More than 99.9 per cent of
our transactions are fraudfree,” he added.
According to the police, such
scams on Carousell usually
involve electronic items and tickets, especially tickets to Universal Studios Singapore.
“Fraud can occur across any
categories, although we have
found more scam cases to occur
in certain categories such as tickets and vouchers,” the
Carousell spokesman added.
“Some of the trends we have
seen are either refusal to meet up
or insisting on a considerable
sum for deposit, particularly for
high-value items.”
The spokesman said scammers try to communicate with
victims outside of the platform.
“This allows them to get
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around our detection processes,” he said. “As such, we
highly encourage users to keep
communication on our platform, where we have security
running the background.”
In June, Carousell launched
CarouPay, an escrow payment
system that protects buyers
from e-commerce scams.
Under CarouPay, payment
will be released to the sellers
only after buyers have acknowledged the satisfactory receipt of
the items purchased.
Last week, a 23-year-old was
arrested over a Carousell scam
involving the sale of National
Day Parade and JJ Lin concert
tickets. She faces 17 cheating
charges.
Apart from e-commerce
scams, there were 182 cases of
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“Fraud can occur
across any categories,
although we have
found more scam
cases to occur in
certain categories
such as tickets and
vouchers.”
– Carousell spokesman

“Chinese official” impersonation scams in the first half of
this year, up from 58 cases in the
same period last year.
The total amount cheated
was about $6 million, up from
$1.8 million in the same period
last year, with $650,000 being
the largest amount cheated in a

single case this year.
Loan scams also increased by
92.6 per cent, from 189 cases in
the first half of last year to 364
cases in the same period this
year. The total amount cheated
was about $730,000, compared
with $250,000 in the same
period last year.
However, for the first time in
five years, the number of Internet love scams fell, from 344
cases in the first half of last year
to 280 cases in the same period
this year. The amount cheated
also dropped, from $22 million
in the first half of 2017 to $12 million in the same period this year.
The authorities said it was
still a concern as the amount
cheated was “still significant”.
Credit-for-sex scams dipped
to 207 cases in the first half of

the year, compared with 253
cases in the same period last
year. The amount cheated fell to
about $450,000 in the first half
of the year, from $720,000 in
the same period last year.
The police have been working
with banks, remittance agencies and convenience stores to
tackle these scams.
Mr John Francisco, head of
corporate security at OCBC
Bank, said staff are trained to
look out for signs of stress in customers, especially when they
withdraw large amounts of
money. He said: “They would
observe and politely persuade
the customer to share the purpose and use of the withdrawal if
they suspect any irregularities.”
tanpya@sph.com.sg

Grab teams up with SP Group to bring in 200 new electric cars from next year
ZHAKI ABDULLAH

Ride-hailing firm Grab will
bring in 200 new electric cars
from next year, as part of a partnership with energy utilities
provider SP Group.
Grab said yesterday the new
vehicles, which will hit the roads
progressively from early next
year, will be available through
its rental arm GrabRentals.
Under the partnership, Grab
drivers will enjoy preferential

rates at SP Group’s electric-vehicle charging stations and discounted parking when their cars
are being charged.
In June, SP Group announced
that it would introduce a network of 500 fast-charging stations by 2020 to be placed in
areas such as housing estates
and business parks, with the
first 30 to be set up by year-end.
Grab said it would work with
SP Group to study usage patterns of its electric vehicles to

improve the accessibility and
utilisation of charging stations.
The Singapore-based ridehailing firm said more details
regarding cost of charging, as
well as the electric vehicle models to be used, will be available
by the end of this year.
It said, however, the cars will
have a range of 400km per
charge, which allows for a full
day of driving on 40 minutes of
charging.
Mr Goh Chee Kiong, SP
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Group’s strategic development
head, said the partnership with
Grab will help “accelerate the
wider adoption of EVs (electric
vehicles) in Singapore and support the nation’s efforts to
reduce our carbon footprint”.
“With SP joining our consortium of EV partners, Grab is in a
unique position to help drive a
cleaner, greener Singapore by
encouraging more of our drivers
to adopt EVs,” said Grab Singapore head Lim Kell Jay.

While fully electric cars are
already available through Grab,
their numbers are not known.
Green vehicles have taken off
recently, with the number of
electric and plug-in hybrid cars
here at 647 as of last month, up
from 137 two years ago.
ComfortDelGro introduced
two fully electric Hyundai Ioniq
cabs to its fleet last month as
part of a one-year trial.
azhaki@sph.com.sg

