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First 300,000 smart water meters 
for 7 locations come early 2022

ANG QING

SP Services will install Singa-
pore’s  first  300,000  smart  
water meters from early next 
year as part of the national plan 
to digitalise the water system.

At no cost to customers, these 
meters that use digital technolo-
gies to monitor water usage and 
leaks will be rolled out to homes 
as well as commercial and indus-
trial  buildings at  seven loca-
tions,  said  national  water  
agency PUB yesterday.

The  locations  are  the  new  
housing  estates  of  Tampines  
North and Tengah, Bukit Batok, 
Hougang,  Jurong  West,  
Tampines and Tuas.

The  first  phase  of  PUB’s  
smart water meter programme 
is set to be completed by 2023.

The award of the estimated 
$123.7 million project to the sub-
sidiary of SP Group follows an 
open  tender  exercise  which  
attracted seven local and for-
eign tenderers.

PUB added that SP Services 
was selected as it demonstrated 
a strong track record and the nec-
essary technical resource capa-
bility to undertake this project, 
alongside its network solutions 
provider Itron’s experience in 
deploying  nearly  800,000  
smart water meters in Baltimore 
and Cleveland in the US.

SP Services will be responsi-
ble for the supply and installa-
tion of the smart meters and sup-
porting infrastructure, as well 
as their operation and mainte-
nance for 15 years.

Households and businesses in 

the first phase of the programme 
will receive notification letters 
from PUB prior to the installa-
tion.

“In selecting these locations, 
PUB had considered a range of 
factors including property mix, 
efficiency of deployment and 
the need to replace older conven-
tional water meters,” it said.

With  the  new  meters,  the  
agency  can  automatically  
access meter readings without 
the need for labour-intensive 
manual reads, which are cur-
rently  conducted  once  every  
two months.

Paired with a customer por-
tal, users will be able to monitor 
leaks and high water usage in 
near real time.

Pilot trials carried out in 800 
households  in  Punggol  and  
Yuhua in 2016 and 2018 found 
that about 10 per cent of them 
experienced  leaks  that  often  
went  unnoticed  until  they  
received  a  higher-than-usual  
water bill.

With the smart meters, these 
households had savings of about 
5 per cent from early leak detec-
tion and the adoption of water-
saving habits.

Following the first-phase roll 
out, PUB intends to review the 
results before implementing the 
programme for the rest of Singa-
pore.

Those who wish to find out 
more  about  the  smart  water  
meter  programme  can  visit  
pub.gov.sg/smartwatermeter-
programme.
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DOMINIC LOW

A new ambulance model that 
has its own automatic decontam-
ination system will begin operat-
ing later this year – a move that 
the  Singapore  Civil  Defence  
Force  (SCDF)  said  will  help  
paramedics be better equipped 
to handle future pandemics.

The SCDF’s seventh-genera-
tion ambulance was among the 
new vehicles  unveiled  at  the  
SCDF workplan seminar yester-
day.

The others include new mod-
els  of  the  forward  command 
vehicle  (FCV)  and  command  
vehicle (CV), which are mobile 
command posts used in inci-
dents such as major fires and 
plane crashes that require man-
power and equipment from mul-
tiple fire stations.

These vehicles – which are 
the  result  of  a  collaboration  
between the SCDF, the Defence 
Science  and  Technology  
Agency, and Singapore Tech-
nologies Engineering – will pro-
gressively replace the existing 
eight FCVs and five CVs in the 
fleet from July.

The  new  ambulance  is  
equipped with a built-in system 
that sprays a disinfectant mist, 
allowing paramedics to decon-
taminate the vehicle within 20 
minutes.

Currently, the decontamina-
tion process takes about an hour 
and requires an external device.

Among other features, it has 
an electronically controlled load-
ing and unloading system for 
stretchers that reduces the risk 
of accidental stretcher drops.

Co-developed by SCDF and 
the Home Team  Science  and 
Technology Agency, the ambu-
lance will  be  put into use in 
phases later this year.

SCDF has a “very good record 
in using technology in its func-
tions”, Law and Home Affairs 
Minister K. Shanmugam said in 
a pre-recorded speech at the 
seminar yesterday.

He  noted  that  SCDF  has  
started using virtual reality to 
supplement  ground  training  
and to expose officers to large-
scale and complex incidents. 

The minister also noted that 
the  Civil  Defence  Academy  
(CDA) in Jalan Bahar is undergo-
ing major redevelopment, with 
the first phase of the project 
expected to complete this year.

The  redevelopment  project  
will take about three years and 

add new facilities to the CDA.
These include the Emergency 

Responders’ Fitness Condition-
ing & Enhancement Lab, which 
allows SCDF to collect physio-
logical  data  through  simula-
tions, better understand its offi-
cers’ work-rest cycles and train-
ing limits, and customise train-
ing programmes for them.

Other facilities include those 
that mock up various urban set-
tings, such as a bus interchange 
and an underground MRT sta-
tion,  to  simulate  large-scale  
urban fire and rescue emergen-
cies for training.
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Woman charged with illegally using information of over 50 people to redeem face masks
A woman allegedly took the per-
sonal information of more than 
50 people and used it to redeem 
face masks.

K o h  P e k  K e a n g ,  4 2 ,  a  
Malaysian, was charged yester-
day.

She faces one charge of ille-
gally obtaining personal infor-

mation and another of cheating 
and dishonestly inducing a deliv-
ery of property.

Koh allegedly got the identifi-
cation numbers, birth dates and 
addresses  of  54  people  at  
Clementi  Community  Centre  
on Nov 30 last year.

It was not revealed in court 

documents what her occupation 
was or how she gained access to 
the information, which she kept 
in her computer.

MACHINE
She then used the information 
and  allegedly  redeemed  54  
p a c k s  o f  m a s k s  f r o m  a  

Temasek Foundation dispens-
ing machine at the community 
centre. The total value of the 
masks is $648, with each pack 
valued at $12.

K o h ’ s  c a s e  h a s  b e e n  
adjourned and she is expected to 
be back in court for a further 
mention of her case on May 6.

She is out on bail of $10,000.
If convicted of illegally obtain-

ing personal information, she 
may be jailed for up to three 
years, or fined up to $10,000, or 
both. If convicted on the cheat-
ing charge, she may be jailed for 
up to 10 years and fined.
– THE STRAITS TIMES
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New vehicle along with new mobile command posts to operate from July

Day 

BREAK FAST
TIMING

4,5 & 6
7:10 pm

SCDF unveils new 
ambulance model

2
FRIDAY,
APRIL16,2021




