
| SATURDAY, JUNE 20, 2020 | THE STRAITS TIMES | B11

2x
INCREASE IN F&B/RETAIL SMEs THAT HAVE 

EARNED PRODUCTIVITY SOLUTIONS GRANTS B12

Choo Yun Ting 

Utilities firm SP Group will be ad-
justing the gas transmission and dis-
tribution  network  over  the  next  
few weeks in the light of changing 
gas demands as Singapore enters  
phase two of its reopening.

It expects that demand for town 
gas will fall in the heartland and rise 
across the island as food and bever-
age outlets resume walk- in opera-
tions, shops reopen and more peo-
ple go back to work on- site.

Mr  Alex  Yeo,  the  section  head  
who manages the gas system con-
trol centre in Senoko, noted that  
sensors  in  the  gas  network  will  
alert engineers to changes in de-
mand so that supply can be re- cali-
brated.

There was a 10 per cent overall 
fall in demand for town gas during 
the circuit breaker, largely due to 
the  closure  of  some  commercial  
and industrial operations, SP Group 
said.

However, a spike in peak demand 
was observed during lunch and din-
ner hours, with more residents stay-
ing at home and cooking meals than 
before Covid- 19 hit.

The typical lunch peak was from 
about 11am to 2pm, while the din-
ner high was from 5pm to 8pm. 

Gas  consumption  is  typically  
“very low” in the wee hours from 
midnight to 5am, Mr Yeo added.

Town gas is mainly used for cook-
ing and heating by residential and 
commercial users. 

There was also a notable shift in 
demand from areas that typically 

see heavier loads, such as the city 
centre and Changi Airport, towards 
the  heartland  and  high- density  
neighbourhoods like Punggol and 
Sengkang. 

This led the operator to imple-
ment its current strategy, which in-
volves increasing the gas pressures 
within the transmission and distri-
bution network for residential and 
industrial customers.

It  also  installed  additional  sen-
sors  along  the  network  between  
February  and  early  March  so  it  
could better monitor load demand 
during the coronavirus pandemic.

Simulations  were  conducted  as  
well to make sure the new strategy 
was effective before it was imple-
mented in early April. 

It  has since been fine- tuned to  
meet changing consumer demand 
over the past two months, such as 
during  the  fasting  month  of  Ra-
madan where there was a sharper 
peak in the evenings.

Further  adjustments  are ahead:  

With  students  headed  back  to  
school full time from June 29 and 
more workers likely to return to the 
office, a redistribution of residen-
tial  demand  for  town  gas  is  ex-
pected. 

Additional tweaks will be made to 
the network strategy as data is col-
lected on changes in demand. 

Mr Yeo, who oversees staff who 
operate  three  eight- hour  shifts  
around the clock at the control cen-
tre, said most adjustments to the off-
take  station  are  made  remotely  
from the centre and indicators such 
as gas flow rates can be monitored 
in real time from there as well. 

Technicians and engineers con-

duct monthly physical  checks on 
the equipment at offtake stations.

While the operator is used to ad-
justing according to demand – for 
example, festive seasons such as Ra-
madan  and  Chinese  New  Year  
mean a spike in gas usage around 
meal hours – the changes due to the 
coronavirus  pandemic  are  differ-
ent,  with  sharper  peaks  during  
meal hours.

“It is a very delicate process, be-
cause  we  have  to  monitor  (the  
changes)  closely  and  every  re-
sponse has to be fine- tuned along 
the way,” said Mr Yeo. 
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ComfortDelGro Corporation has en-
tered  into  a  collaboration  agree-
ment with RATP Dev and Alstom to 
jointly bid for Grand Paris Express 

(GPE) greenfield metro projects in 
France’s Greater Paris region.

This  comes  as  the  transport  
group sets its sights on expanding 

its rail  capabilities beyond Singa-
pore.

RATP Dev is the international op-
erating arm of French multimodal 

transport  operator  RATP  Group,  
while Alstom is a French transport 
infrastructure company.

Together, the transit companies 
will submit bids for the upcoming 
Lines 16 and 17 of the GPE project, 
which covers a total of 200km of 
the automated metro, they said in a 
joint statement yesterday.

GPE is a group of new rapid tran-
sit lines being built in the Ile- de-
France region of France. It ranks as 
one of the largest in Europe, said 

ComfortDelGro in a regulatory up-
date yesterday.

Prequalification submissions for 
GPE Lines 16 and 17 closed on Thurs-
day.

The  Singapore  transport  group  
will participate in the bid through 
ComfortDelGro Transit – a newly 
set- up subsidiary.

ComfortDelGro chairman Lim Jit 
Poh called the move a “significant” 
step in furthering the group’s vision 
of  expanding  rail  capabilities  be-

yond  Singapore.  The  group  has  
been operating light and heavy rail 
in the Republic for 17 years, amass-
ing strong capabilities, he added.

“As a group, ComfortDelGro will 
continue to look at  opportunities 
around  the  world,  especially  in  
countries we already operate in as 
we work at growing our rail portfo-
lio,” Mr Lim said.

ComfortDelGro  shares  closed  
0.62 per cent down at $1.61 yester-
day. THE BUSINESS TIMES
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The start of phase two of the coun-
try’s  reopening  yesterday  has  fi-
nally  allowed  HSBC Singapore  to  
step up its move to the top floors of 
Marina  Bay  Financial  Centre  
(MBFC) Tower 2.

The bank announced the reloca-
tion of its head office in September 
2018 and initiated six months of ren-
ovation. This produced bright, mod-
ern work stations interspersed with 
informal  meeting  spaces,  with  
sweeping views of Marina Bay, East 
Coast, Sentosa and beyond.

But just one day after some staff 
moved  in,  measures  to  curb  
Covid- 19 meant they had to pack up 
and work from home instead. 

The process is now back on track. 
Preparations  are  under  way  for  
around 500 people to gradually set-
tle into the new 141,800 sq ft space, 
which has been designed to facili-
tate more collaborative and mobile 
ways of working.

The majority of the bank’s 3,600 
staff will keep working from home.

HSBC Singapore chief executive 
Tony  Cripps  said  the  reopening  
marked “a new start for the Singa-
pore economy and for HSBC as we 
begin to see our people return to 
our offices”. 

Mr Don Wijendra, 49, an account 
manager with the global liquidity 
and cash management team, was in 
the first batch of staff who were sup-
posed to move to MBFC in Febru-
ary  this  year.  He  finally  stepped  
into the new office on June 1.

“I was very impressed with the 
space and the view,” he said.  He 
added  that  he  appreciated  how  
there  were  pods  for  people  who  
need time alone to concentrate, as 
well as larger rooms for meetings.

“And most importantly for Singa-

poreans, there’s food,” he quipped, 
citing the staff cafe, which is linked to 
other office floors by stairs so employ-
ees do not have to wait for elevators.

HSBC  is  the  anchor  tenant  of  
MBFC Tower 2, occupying the top 
seven floors of the 50- storey build-
ing.  Right at  the top is the client 
floor featuring a heritage wall with 
artefacts and photos of the bank’s 
history, as well as artwork from the 
old  office  at  HSBC  Building  and  
pieces by mostly female local artists.

HSBC  Singapore’s  headquarters  
had been at 21 Collyer Quay since 
1890. The re- location to MBFC – 
chosen partly for its environmen-
tally sustainable design – is part of a 
broader plan to upgrade HSBC of-
fices  across  Singapore,  including  
those at  Mapletree  Business  City  
and its Claymore branch, with fur-
ther investment planned over the 
next two years, the bank said.

Chief operating officer Olfert de 
Wit said it was bittersweet stepping 
into the mostly empty MBFC office 
yesterday.  Covid- 19  curbs  meant  
the bank had to cancel welcome cel-
ebrations  for  staff  as  well  as  
farewell activities at  HSBC Build-
ing, including a closing down party 
and  an  evening  procession  with  
lights from the old building to the 
new, said Mr De Wit. “We tried to 
have a farewell event virtually but 
it’s not the same,” he added.

“Now  we’ve  got  this  beautiful,  
world- class office, but most of the 
staff are working from home – for a 
very good reason – but they’re sit-
ting at their kitchen table.”

Corporate real estate head Judith 
Lim said many staff members are 
looking forward to moving in: “I’m 
relieved  we’ve  delivered  a  space  
where they can have a more produc-
tive and happy work life.”
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Ms Judith Lim (right), head of corporate real estate, and Ms Tan Ee Ee, head of operations, at HSBC Singapore’s new head office yesterday. ST PHOTOS: JASON QUAH

After virus disruption, 
HSBC moves into new 
head office at MBFC

Town gas demand set to fall in heartland, rise 
across S’pore as economy reopens: SP Group

A member of the SP Group gas operations team at an offtake station conducting checks on the gas regulators. The 
utilities firm is adjusting the gas pressures within the transmission and distribution network for residential and industrial 
customers as Singapore enters phase two of its reopening. PHOTO: SP GROUP

1890
The year HSBC Singapore moved into 
its previous headquarters at 21 
Collyer Quay. 

500
Number of staff members who will 
move into the new HQ for a start.

Adjustments to be 
made to meet change 
in demand for gas

ComfortDelGro and French partners 
to bid for metro projects in France

Staff observing 
safe distancing 
while at work 
at HSBC 
Singapore’s new 
head office in 
Marina Bay 
Financial Centre 
Tower 2 
yesterday. 
HSBC is the 
anchor tenant, 
occupying the 
top seven floors 
of the 50-storey 
building. 

A spike in peak demand 
was observed during lunch 
and dinner hours, with 
more residents staying at 
home and cooking meals 
than before Covid-19 hit. 
The typical lunch peak was 
from about 11am to 2pm, 
while the dinner high was 
from 5pm to 8pm. 


