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LETTER OF CONSENT FROM CUSTOMERS FOR CONNECTION OF SOLAR  

PHOTOVOLTAIC SYSTEM 

 

To: SP Services Limited (as agent of the Transmission Licensee (defined below)) 

2 Kallang Sector 

Singapore 349277 

Fax No. 6304 8289 

 

I/We, (Name) _______________ of UEN No.: ___________ or NRIC/FIN No.1:  

(the “Consumer”), being the party to whom SP PowerAssets Limited (UEN: 200302108D) (the 

“Transmission Licensee”) is providing transmission services (through its Transmission System) 

at the premises located at _________________________________________ (Address) 

(the “Premises”), acknowledge and agree that: (a) the inverters of the solar photovoltaic 

system(s) installed or to be installed by the Consumer at the Premises (the “Solar PV System”) 

shall automatically disconnect from the Transmission System in the event of any loss of supply 

from the Transmission System (such event being a “Loss of Mains”); (b) upon the occurrence 

of a Loss of Mains, the Solar PV System shall not be able to feed electricity to the Transmission 

System; and (c) upon restoration of power supply from the Transmission System, the inverters 

of the Solar PV System shall automatically synchronise and connect with the Transmission 

System. 

In consideration of the Transmission Licensee providing, and continuing to provide, the 

above transmission services, I/ we: (1) agree that the Transmission Licensee shall not be liable 

to the Consumer in respect of any loss, damage, costs or expenses of any nature whatsoever 

arising as a result of, or in connection with, the operation of the Solar PV System, including but 

not limited to any damage whatsoever caused to the Solar PV System as a result of or in 

connection with the Loss of Mains; and (2) shall indemnify and keep indemnified the 

Transmission Licensee for all losses and liabilities incurred by the Transmission Licensee 

arising, whether directly or indirectly (including as a result of third party claims), from the 

operation of the Solar PV System. Nothing herein shall affect in any way whatsoever, the 

terms and conditions of the agreement between the Transmission Licensee and the 

Consumer (if any) pursuant to which the above transmission services are provided. 

It is hereby agreed and acknowledged that by the Consumer signing below on this Letter of 

Consent and returning it to SP Services Limited, this Letter of Consent shall have the effect of a 

binding contract between the Consumer and the Transmission Licensee from the date written 

below. 

 

1Note: Please state the last 4 characters (i.e. last three digits and alphabet) of NRIC / FIN / passport or other personal identification 

number. 
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[In the case of a natural person] 

Signed by: ____________________________________  

(Name): ______________________________________  

(NRIC/FIN No.1):        

(Date of Signature): _____________________________ 

 

 

Witnessed by: _________________________________  

(Name): ______________________________________  

(NRIC/FIN No.1):   

 

 

[In the case of a body corporate] 

Signed by: ____________________________________ [affix company stamp]              

for and on behalf of [insert name of body corporate]  

(Name): ______________________________________  

(Designation): _________________________________ 

(NRIC/FIN No.1):  

(Date of Signature): _____________________________                                              

 

Witnessed by: _________________________________  

(Name): ______________________________________  

(Designation): _________________________________ 

(NRIC/FIN No.1):  

 

 

 

1Note: Please state the last 4 characters (i.e. last three digits and alphabet) of NRIC / FIN / passport or other personal identification 

number. 

    

    

    

    


