
Rei Kurohi 

Residents from about 633 households staying in five 
Housing Board blocks in Tampines can now track 
their blocks’ utilities usage at “eco boards” installed 
at their lift lobbies under a pilot programme.

The digital boards provide real-time figures of the 
block’s aggregated water and electricity consump-
tion and the resulting carbon emissions generated 
over the previous 24 hours.

They also offer residents tips on lowering their util-
ities consumption and will let them take part in en-
ergy-saving challenges through competitions with 
other blocks.

Speaking at the launch event yesterday morning at 
Block 878A in Tampines Avenue 8, Minister for So-
cial and Family Development Masagos Zulkifli said 
the eco boards are part of the Tampines Town Coun-
cil’s effort to make the estate Singapore’s first “eco 
town”.

Mr Masagos, who is the MP for the Tampines West 
ward of Tampines GRC, noted that Singapore is aim-
ing to reduce the amount of water used by house-
holds to 130 litres per person daily by 2030, down 
from the current amount of about 140 litres daily.

“To get there, there are a lot of things that need to 
be done. First, we need to get information to our resi-
dents for them to know how they compare with oth-
ers in terms of usage and what they can do to reduce 
their water usage over time.”

Three other Tampines GRC MPs – Ms Cheng Li 
Hui, Mr Desmond Choo and Mr Baey Yam Keng – 
also attended the launch.

More eco boards will  be  installed at  five other 
blocks in Tampines over the next two months under 
the pilot, which will last about six months.

The programme is the result of a partnership be-
tween Tampines Town Council and utilities provider 
SP  Group,  which  designed  and  developed  the  
boards.

Mr Chang Sau Sheong, chief executive of energy 
tech company SP Digital under SP Group, said dur-
ing the launch that the boards will complement the 
SP Utilities app, which was rolled out in 2015 to let 
consumers track their individual consumption.

On top of its main aim to change residents’ behav-
iour and nudge them to reduce their consumption, 
the boards will also help the town council and munic-
ipal  operators  improve  estate  management  effi-
ciency by enabling them to monitor utilities used for 
common areas.

This will allow them to pick up any anomalies and 
react quickly, Mr Chang said.

“Today, what they have is end of the month (fig-
ures). This is often too late, say, if there’s a leakage in 
the water supply or some issues with the electricity 
usage.”
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At  the  new  Cheers  convenience  
store in Our Tampines Hub, you 
can walk  in,  grab the  items you  
need and walk out without having 
to whip out your phone, credit card 
or cash to make payment. 

Thanks to an advanced artificial 
intelligence (AI) system in the out-
let that tracks customers’ actions, 
items removed  from shelves  are  
recorded automatically and facial 
recognition technology is used for 
payment. 

Before entering the store for the 
first time, customers must down-
load the Cheers SG app and add 
their Visa account as their mode of 
payment. They can use the facial 
recognition technology in the app 
or scan a unique QR code to enter 
the store. 

As the AI system in the store and 
the app are linked, the app will au-
tomatically record the items that 
customers pick up in a virtual shop-
ping cart. As they walk out of the 
store, the items will be charged to 
their Visa cards. 

Cameras dot the store’s ceiling, 
and the AI element that tracks hu-
man behaviour can detect theft. 

For instance, if someone opens a 
can of soda, drinks from it, and re-
turns it to the shelf, the all-watch-
ing AI system will block him from 
entering the store the next time. 

The novel unmanned store was 
launched  by  Minister  for  Social  
and Family Development Masagos 
Zulkifli yesterday. 

Over  the  next  two  to  three  
months, only customers with Visa 
accounts  can  patronise  the  
24-hour  store.  Other  payment  
methods such as DBS PayLah! and 
credit cards from other banks will 
be added to the app. 

Cheers is a subsidiary of super-
market chain FairPrice. 

Mr  Masagos,  the  MP  for  the  
Tampines West ward of Tampines 

GRC, said that moving towards AI-
powered, unmanned stores is the 
way to go as this is aligned with the 
country’s  Smart Nation initiative 
and helps  to  manage manpower 
constraints in the retail sector. 

“The  store’s  technology  allows  
FairPrice to expand its Cheers out-

lets to many places very quickly, 
without  the  constraints  of  man-
power, especially at night, when it 
is very hard to find workers who 
are able to do shift duty,” he said. 

The Cheers SG app can also reg-
ister more than one person, mean-
ing children and the elderly who 

do  not  have  a  smartphone  or  
credit card can still enter the store 
and buy items, as long as their fam-
ily member’s app has their facial 
biometrics  recorded.  The  items  
will  be  charged  to  their  family  
member’s  credit  card  registered  
to the app. 

The store is piloting the new AI 
system, and if the technology and 
app prove successful, the system 
may be rolled out to other Cheers 
outlets in the future, said Mr Seah 
Kian Peng, group chief executive 
of FairPrice Group. 
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‘Eco boards’ to track 
utilities usage at five 
Tampines HDB blocks 

The digital board provides real-time figures of a block’s aggregated water 
and electricity consumption and the resulting carbon emissions generated 
over the previous 24 hours. PHOTO: TAMPINES TOWN COUNCIL/FACEBOOK

Unmanned, AI-powered Cheers 
outlet opens at Our Tampines Hub
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The Ministry of Social and Family 
Development (MSF) has clarified 
that its landmark study on the in-
ter-generational effects of divorce 
on children did not examine what 
caused the difference in outcomes 
for children of  divorced  parents  
and those of parents who stayed 
together.

Among other things,  the study 
found that children from divorced 
families are less likely to attain a 
university degree, earned less and 

are more likely to end up divorced 
themselves. 

This  is  compared  with  their  
peers whose parents remain wed.

A MSF spokesman told The Sun-
day Times: “The study did not ex-
amine what caused the observed 
differences in child outcomes.

“This means that the child out-
comes could be related to circum-
stances before, during or after the 
divorce.”

She added that the MSF intends 
to study the matter further to better 
understand the risk and protective 
factors that impact child outcomes.

It will also consult social work-
ers,  family  counsellors,  lawyers,  
the courts and families who have 

gone through a divorce, it said. 
The MSF gave these replies yes-

terday  in  response  to  criticism  
from  the  Association  of  Women  
for Action and Research (Aware). 

Aware raised concerns that the 
study’s methodology “masks impor-
tant subtleties  in the strength of  
family ties, income and others that 
may contribute to these outcomes”.

Aware said in a Facebook post on 
Friday:  “As  the  study  stands,  it  
makes a claim of strong correlation 
between  divorce  and  seemingly  
negative  outcomes  for  children,  
without considering other factors 
that may undermine this claim.”

The MSF had said that overseas 
studies on divorce found that chil-
dren whose parents were divorced 
potentially  face  negative  conse-
quences even into adulthood.

Its study, released on Tuesday, 
aimed to find out if children from 

divorced families here suffer long-
term disadvantages and, if so, the 
extent  of  these  disadvantages,  
which it calls divorce penalties.

The  study  examined  the  eco-
nomic and marriage outcomes of 
101,180 Singaporean children born 
between 1979 and 1981 when they 
were 35 years old. 

This was done by studying the ag-
gregated  data  from  multiple  
sources of administrative and sur-
vey records. Of those studied, the 
parents of 8.8 per cent, or 8,880 
people, divorced before the child 
celebrated his or her 21st birthday.

The MSF spokesman said yester-
day: “The study matched children 
from divorced families with chil-
dren  from  intact  families  on  a  
range of observable demographic 
characteristics to ensure that we 
were comparing families of similar 
profiles.”

She  noted  that  the  study  re-
ported child outcomes on average. 

“This means that while, on aver-
age, children whose parents were 
divorced fared worse, there were 
some  who  did  as  well  or  better  
than their peers from intact fami-
lies,” she said.

“We are working with the social 
sector to strengthen marital coun-
selling as well as divorce support.”

Researchers  who  were  inter-
viewed pointed out that the MSF 
study  did  not  say  that  divorce  
causes  long-term  disadvantages  
suffered by the children,  but di-
vorce is associated with these dis-
advantages. 

The study stated: “While the re-
sults might not strictly inform us of 
the causal impact of divorce, they 
provide an indicative sense of chil-
dren’s long-term outcomes associ-
ated with parental divorce, which 

would in turn help inform interven-
tions  for  children  when  couples  
file for divorce.”

Aware told The Sunday Times  
that other studies on divorce show 
that the child’s reaction to divorce 
varies,  depending  on  socioeco-
nomic characteristics and the fam-
ily’s well-being.

For example, children whose par-
ents stay wed but have high levels 
of conflict have been found to be 
no better off – and may even fare 
worse in some aspects – than chil-
dren of divorced parents.

Mr Kwan Jin  Yao,  who  runs  a  
website on social service research 
in Singapore, explained that in the 
past, researchers contrasted chil-
dren from divorced families with 
those whose parents stayed wed. 

He said: “But researchers have 
moved on and recognise that one 
cannot  look  at  family  structure  
(whether parents are divorced or 
married) alone, but they also have 
to look at the quality of the relation-
ship between the parents  them-
selves  and  the  relationship  be-
tween the parents and the child (to 
understand the impact of divorce 
on children).”

He added that it is also important 
to examine the support the child re-
ceived after the divorce. 
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130 litres
The targeted daily per capita water usage for Singapore 
by 2030, down from the current 140 litres.

Minister for Social and Family Development Masagos Zulkifli (right) being briefed by Cheers general manager Chua Boon Keat (in blue) at the new Cheers store in 
Our Tampines Hub yesterday, along with FairPrice’s group CEO Seah Kian Peng (second from left) and chief procurement officer Tng Ah Yiam. ST PHOTO: KEVIN LIM

It says child outcomes could be related to 
circumstances before, during or after divorce

Study on divorce’s impact on kids 
did not examine cause, says MSF
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