
Source: The Straits Times © Singapore Press Holdings Limited. Permission required for reproduction.

Chia Yan Min
Economics Correspondent

Retail sales reversed course in Feb-
ruary after a modest rise in Janu-
ary,  with  patchy  performances  
across segments.

Takings fell 2.5 per cent in Feb-
ruary over the same month a year 
earlier, according to Department 
of  Statistics  data  out  yesterday.  
This compares with economists’  
expectations of a 1.9 per cent rise. 

February’s  lacklustre  showing  
came after a 2.3 per cent increase 
in January, possibly owing to the 
Chinese New Year festive season. 

Petrol service stations were the 
strongest performers in February, 
with takings up 14.6 per cent year 
on year. 

Car  showrooms  also  did  well,  
with motor vehicle sales increas-
ing 9.4 per cent. If car sales were 
excluded,  overall  retail  sales  
would have fallen by a heftier 4.9 
per cent. 

Other  segments  also  raked  in  
more, including sellers of medical 
goods and toiletries, recreational 
goods, and furniture and house-
hold equipment. 

Sales  of  food  and  beverages  

logged  the  worst  performance,  
sliding  17.4  per  cent,  compared  
with a year earlier. 

Takings  at  department  stores,  
supermarkets,  mini-marts  and  
convenience stores dropped year 
on year. 

Sales at clothing and footwear 
retailers  also  declined  12.5  per  
cent from a year earlier.

OCBC  economist  Selena  Ling  
noted  that  retail  sales  over  the  
January  to  February  period  
inched up just 0.09 per cent from 
a year earlier.

This pales in comparison to the 
same period last year when tak-
ings rose 2.9 per cent. 

“While  January  and  February  
data tends to be volatile and sensit-
ive to the timing of the Chinese 
New Year festive period, the latest 
retail sales reading suggests con-
sumer spending is off to a some-
what weak start this year,”  said 
Ms Ling.

“Given  the  softening  in  do-
mestic labour market conditions, 
consumers may continue to exer-
cise caution in their discretionary 
spending in the months ahead as 
well.”

chiaym@sph.com.sg

Poor showing likely due to post-CNY slump, 
but petrol stations, car showrooms do well

Singapore is in a good position to re-
prise its role as the region’s global 
precious  metals  trading  hub,  but  
there is still some way to go, said 
Singapore Bullion Market  Associ-
ation (SBMA) chief  executive Al-
bert Cheng.

The Singapore Exchange’s Singa-

pore Kilobar Gold Contract, for in-
stance, has suffered from low trad-
ing volumes since it was launched 
in 2014.

Mr Cheng noted this is partly due 
to the stringent requirements for 
customers to set up an account with 
the clearing house, compared with 

the  traditional  over-the-counter  
(OTC) method of trading.

“Moving OTC trade to exchange 
trade is a (good) direction, but it is 
not happening fast enough,” he said 
at  a  briefing yesterday.  He noted 
that exchange trading is safer and 
more transparent than OTC trading. 

“We’re among the early batch of 
countries trying to adopt this, and 
maybe we’re a little bit ahead of the 
curve. But if the wind blows in this 
direction, we will be at an advantage-
ous position,” Mr Cheng said, adding 
that one of the avenues for change is 
for the market, as a whole, to look for 
more transparency in trading.

Still, Mr Cheng believes Singapore 
has the key features in place to be-
come Asia Pacific’s global precious 
metals trading hub, given its strong 
financial, as well as precious metals 
storage and trading infrastructure.

Mr Lester Lu, divisional director 
for metals and minerals of the trade 
promotion group at IE Singapore, 
said that Singapore lost its status as 
a physical gold distribution centre 
when the goods and services tax 
(GST) was introduced in 1994. But 
he  added  that  activity  has  been  
steadily picking up in recent years. 

Annual gold volume traded here 
has grown from 911 tonnes in 2012 

to 2,624 tonnes in 2015, thanks to a 
number  of  initiatives.  These  in-
clude the Government exempting 
the  trading  of  investment-grade  
precious metals from GST in 2012, 
while storage facilities, such as the 
Singapore  FreePort  vault  next  to  
Changi Airport, increased.

The physical movement of gold ar-
ranged from Singapore rose 65 per 
cent  to  more  than  200  tonnes  
between 2014 and 2015. 

To further promote Singapore as a 
precious  metals  trading  hub,  the  
SBMA, supported by IE Singapore, is 
organising the inaugural Asia Pacific 
Precious Metals Conference in June. 

Gold prices grew about 8 per cent 
last year amid heightened global un-
certainty. It hit the highest in five 
months this week, with spot gold at 
about US$1,273 per ounce yesterday. 

Phillip Futures analyst Jonathan 
Chan said investors have been turn-
ing to safe-haven assets like gold, as 
opposed  to  riskier  assets,  in  the  
light of rising concern over a num-
ber  of  geopolitical  events.  “Gold  
prices may continue to rise if these 
factors  continue  to  escalate  or  
weigh  even  more  heavily  on  in-
vestors’ minds.”
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Multinational  conglomerate  Gen-
eral Electric (GE) has beefed up its 
presence in Singapore with a new 
high-tech support centre.

GE’s  Asia  Digital  Operations  
Centre, its first such facility in Asia, 
will  support  the  New  York-listed  
group’s global information techno-
logy services and operations, as part 
of  a  larger  strategy  to  transform  
how IT is delivered across the firm.

The centre, which opened yester-
day, provides round-the-clock infra-
structure, systems engineering and 
IT support. It has minimal staff now 
but will eventually have about 60 

employees, including engineers in 
network and security, enterprise ap-
plications and reliability, as well as 
technical product managers. 

GE said the number of software 
jobs at the centre, which is housed 
within the firm’s premises at The 
Metropolis,  could  grow  threefold  
over the next five years.

In  addition,  GE  is  partnering  
Singapore grid operator SP Group 
to develop capabilities in Industrial 
Internet of Things (IoT) and intelli-
gent applications to enhance the re-
liability  and  efficiency  of  Singa-
pore’s power network.

Engineering and digital  experts 
from the two firms will create tools 
that make use of data analytics and 

artificial  intelligence  to  improve  
asset performance and reduce un-
planned downtime in network oper-
ations, GE said. This means custom-
ers could reap cost savings from pre-
dictive maintenance.

GE also signed agreements with 
Spring Singapore to develop an in-
cubation  programme  for  techno-
logy start-ups, and with Singapore 
Institute  of  Management’s  entre-
preneurship centre, Platform E, to 
set up a co-working space to sup-
port Industrial Internet entrepren-
eurship locally and in the region. 

“The Industrial  Internet repres-
ents a multibillion-dollar opportun-
ity  for  the  industry,”  said  GE  
chairman and chief executive Jeff 
Immelt,  who  was  at  the  launch  
yesterday.  “We  look  forward  to  
working with our partners in Singa-
pore to build a  digital  ecosystem 
and  support  entrepreneurship  in  
the country.” 

Dr Beh Swan Gin, chairman of the 
Economic  Development  Board,  

noted that GE’s latest investment in 
Singapore  reflects  the  expanding  
role of Asia as the growth engine of 
the global economy.

“It should be no surprise that a 
key economic development prior-
ity for Singapore is  to work with 
companies to pursue the opportun-
ities in Asia, to address the needs of 
customers in Asia,” he said.

Dr Beh added that GE’s collabora-
tion with local  partners  will  help 
the  tech  community  manage  the  
growing opportunities in Industrial 
IoT in Asia,  and that  the group’s  
new centre will provide Singapor-
eans with “many exciting opportun-
ities and rewarding careers in the di-
gital industrial economy”. 

GE first set up a manufacturing 
presence here in Jurong Industrial 
Estate in 1969. It now has close to 
4,000 employees here across major 
businesses such as aviation, health-
care, power, as well as oil and gas.
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Consumers  have  been  urged  to  
think about the important issues of 
affordability and their needs when 
managing their healthcare costs.

Five panellists on a Straits Times 
Roundtable this week that tackled 
the topic of healthcare also agreed 
that more collaboration and shared 
responsibility among stakeholders 

are central to keeping healthcare af-
fordable and effective. 

The  theme  at  the  Tuesday  
roundtable  session  was  “Sustain-
able Healthcare”.

The  five  panellists  were:  Mr  
Mack  Eng,  head  of  medical  at  
Prudential; Dr Jeremy Lim, partner 
and head, health and life sciences 
practice, Asia Pacific at Oliver Wy-
man; Dr Carol Tan, a geriatric spe-
cialist and chairman of The Good 
Life  Cooperative;  Mr  Chye  Pang  

Hsiang, principal consulting actu-
ary, Milliman; and Ms Pauline Lim, 
executive  director  at  Life  Insur-
ance Association.

The  session,  sponsored  by  in-
surer  Prudential,  was  moderated  
by  Sunday  Times  Invest  editor  
Lorna Tan.

The  experts  touched  on  topics  
such as how higher costs affect med-
ical  insurance,  what  insurers  and 
doctors can do to mitigate these in-
creases  and  what  policyholders  

should look out for when buying In-
tegrated Shield plans.

Mr Eng said that it is “important 
that consumers review their health-
care  needs  and  plans  regularly,  
given  the  current  rising  medical  
costs environment”. 

Private  healthcare  costs  have  
been rising at 18 per cent per year.

Dr  Tan  stressed  the  need  to  
change  one’s  approach  to  health-
care. She said that in healthcare in-
surance,  “there  are  actually  three  

words in it – health, care and insur-
ance”. She added: “It’s  not  illness  
care. But the way we structure and 
talk  about  healthcare,  it’s  about  
what you do when you’re already 
sick. In many other countries, they 
adopt  the  healthcare  approach  
where you go from cradle to grave, 
and you actually start to work with 
your patients, citizens, policyhold-
ers, on how to keep them out of hos-
pitals.”
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• Look out for more reports on the 
ST Roundtable in The Sunday Times 
this weekend.

GE chairman and chief executive Jeff Immelt, who was in Singapore yesterday for the launch of the Asia Digital Operations Centre, said the company looks forward 
to working with its partners here to build a digital ecosystem and support entrepreneurship in the country. ST PHOTO: SEAH KWANG PENG

S’pore has key features 
to become Asia-Pac’s global 
precious metals trading hub

GE opens first Asia 
digital operations centre

Consider affordability, needs in managing healthcare costs: Panel

Retail down 
2.5% in Feb, 
with F&B 
worst hit
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

 
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         
        
       
         
       
  

For more enquiries, please contact
Tel: (65) 6517 8777 Email: accounts@shareinvestor.com
All forms of investments carry risks, including the risk of losing all of the invested amount.
Such activities may not be suitable for everyone. Past performance is not necessarily indicative
of future performance, even if the same strategies are adopted.
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Retail sales reversed course in Feb-
ruary after a modest rise in Janu-
ary,  with  patchy  performances  
across segments.

Takings fell 2.5 per cent in Feb-
ruary over the same month a year 
earlier, according to Department 
of  Statistics  data  out  yesterday.  
This compares with economists’  
expectations of a 1.9 per cent rise. 

February’s  lacklustre  showing  
came after a 2.3 per cent increase 
in January, possibly owing to the 
Chinese New Year festive season. 

Petrol service stations were the 
strongest performers in February, 
with takings up 14.6 per cent year 
on year. 

Car  showrooms  also  did  well,  
with motor vehicle sales increas-
ing 9.4 per cent. If car sales were 
excluded,  overall  retail  sales  
would have fallen by a heftier 4.9 
per cent. 

Other  segments  also  raked  in  
more, including sellers of medical 
goods and toiletries, recreational 
goods, and furniture and house-
hold equipment. 

Sales  of  food  and  beverages  

logged  the  worst  performance,  
sliding  17.4  per  cent,  compared  
with a year earlier. 

Takings  at  department  stores,  
supermarkets,  mini-marts  and  
convenience stores dropped year 
on year. 

Sales at clothing and footwear 
retailers  also  declined  12.5  per  
cent from a year earlier.

OCBC  economist  Selena  Ling  
noted  that  retail  sales  over  the  
January  to  February  period  
inched up just 0.09 per cent from 
a year earlier.

This pales in comparison to the 
same period last year when tak-
ings rose 2.9 per cent. 

“While  January  and  February  
data tends to be volatile and sensit-
ive to the timing of the Chinese 
New Year festive period, the latest 
retail sales reading suggests con-
sumer spending is off to a some-
what weak start this year,”  said 
Ms Ling.

“Given  the  softening  in  do-
mestic labour market conditions, 
consumers may continue to exer-
cise caution in their discretionary 
spending in the months ahead as 
well.”

chiaym@sph.com.sg

Poor showing likely due to post-CNY slump, 
but petrol stations, car showrooms do well

Singapore is in a good position to re-
prise its role as the region’s global 
precious  metals  trading  hub,  but  
there is still some way to go, said 
Singapore Bullion Market  Associ-
ation (SBMA) chief  executive Al-
bert Cheng.

The Singapore Exchange’s Singa-

pore Kilobar Gold Contract, for in-
stance, has suffered from low trad-
ing volumes since it was launched 
in 2014.

Mr Cheng noted this is partly due 
to the stringent requirements for 
customers to set up an account with 
the clearing house, compared with 

the  traditional  over-the-counter  
(OTC) method of trading.

“Moving OTC trade to exchange 
trade is a (good) direction, but it is 
not happening fast enough,” he said 
at  a  briefing yesterday.  He noted 
that exchange trading is safer and 
more transparent than OTC trading. 

“We’re among the early batch of 
countries trying to adopt this, and 
maybe we’re a little bit ahead of the 
curve. But if the wind blows in this 
direction, we will be at an advantage-
ous position,” Mr Cheng said, adding 
that one of the avenues for change is 
for the market, as a whole, to look for 
more transparency in trading.

Still, Mr Cheng believes Singapore 
has the key features in place to be-
come Asia Pacific’s global precious 
metals trading hub, given its strong 
financial, as well as precious metals 
storage and trading infrastructure.

Mr Lester Lu, divisional director 
for metals and minerals of the trade 
promotion group at IE Singapore, 
said that Singapore lost its status as 
a physical gold distribution centre 
when the goods and services tax 
(GST) was introduced in 1994. But 
he  added  that  activity  has  been  
steadily picking up in recent years. 

Annual gold volume traded here 
has grown from 911 tonnes in 2012 

to 2,624 tonnes in 2015, thanks to a 
number  of  initiatives.  These  in-
clude the Government exempting 
the  trading  of  investment-grade  
precious metals from GST in 2012, 
while storage facilities, such as the 
Singapore  FreePort  vault  next  to  
Changi Airport, increased.

The physical movement of gold ar-
ranged from Singapore rose 65 per 
cent  to  more  than  200  tonnes  
between 2014 and 2015. 

To further promote Singapore as a 
precious  metals  trading  hub,  the  
SBMA, supported by IE Singapore, is 
organising the inaugural Asia Pacific 
Precious Metals Conference in June. 

Gold prices grew about 8 per cent 
last year amid heightened global un-
certainty. It hit the highest in five 
months this week, with spot gold at 
about US$1,273 per ounce yesterday. 

Phillip Futures analyst Jonathan 
Chan said investors have been turn-
ing to safe-haven assets like gold, as 
opposed  to  riskier  assets,  in  the  
light of rising concern over a num-
ber  of  geopolitical  events.  “Gold  
prices may continue to rise if these 
factors  continue  to  escalate  or  
weigh  even  more  heavily  on  in-
vestors’ minds.”

Jacqueline Woo

Jacqueline Woo

Multinational  conglomerate  Gen-
eral Electric (GE) has beefed up its 
presence in Singapore with a new 
high-tech support centre.

GE’s  Asia  Digital  Operations  
Centre, its first such facility in Asia, 
will  support  the  New  York-listed  
group’s global information techno-
logy services and operations, as part 
of  a  larger  strategy  to  transform  
how IT is delivered across the firm.

The centre, which opened yester-
day, provides round-the-clock infra-
structure, systems engineering and 
IT support. It has minimal staff now 
but will eventually have about 60 

employees, including engineers in 
network and security, enterprise ap-
plications and reliability, as well as 
technical product managers. 

GE said the number of software 
jobs at the centre, which is housed 
within the firm’s premises at The 
Metropolis,  could  grow  threefold  
over the next five years.

In  addition,  GE  is  partnering  
Singapore grid operator SP Group 
to develop capabilities in Industrial 
Internet of Things (IoT) and intelli-
gent applications to enhance the re-
liability  and  efficiency  of  Singa-
pore’s power network.

Engineering and digital  experts 
from the two firms will create tools 
that make use of data analytics and 

artificial  intelligence  to  improve  
asset performance and reduce un-
planned downtime in network oper-
ations, GE said. This means custom-
ers could reap cost savings from pre-
dictive maintenance.

GE also signed agreements with 
Spring Singapore to develop an in-
cubation  programme  for  techno-
logy start-ups, and with Singapore 
Institute  of  Management’s  entre-
preneurship centre, Platform E, to 
set up a co-working space to sup-
port Industrial Internet entrepren-
eurship locally and in the region. 

“The Industrial  Internet repres-
ents a multibillion-dollar opportun-
ity  for  the  industry,”  said  GE  
chairman and chief executive Jeff 
Immelt,  who  was  at  the  launch  
yesterday.  “We  look  forward  to  
working with our partners in Singa-
pore to build a  digital  ecosystem 
and  support  entrepreneurship  in  
the country.” 

Dr Beh Swan Gin, chairman of the 
Economic  Development  Board,  

noted that GE’s latest investment in 
Singapore  reflects  the  expanding  
role of Asia as the growth engine of 
the global economy.

“It should be no surprise that a 
key economic development prior-
ity for Singapore is  to work with 
companies to pursue the opportun-
ities in Asia, to address the needs of 
customers in Asia,” he said.

Dr Beh added that GE’s collabora-
tion with local  partners  will  help 
the  tech  community  manage  the  
growing opportunities in Industrial 
IoT in Asia,  and that  the group’s  
new centre will provide Singapor-
eans with “many exciting opportun-
ities and rewarding careers in the di-
gital industrial economy”. 

GE first set up a manufacturing 
presence here in Jurong Industrial 
Estate in 1969. It now has close to 
4,000 employees here across major 
businesses such as aviation, health-
care, power, as well as oil and gas.

tsjwoo@sph.com.sg

Lorna Tan
Invest Editor

Consumers  have  been  urged  to  
think about the important issues of 
affordability and their needs when 
managing their healthcare costs.

Five panellists on a Straits Times 
Roundtable this week that tackled 
the topic of healthcare also agreed 
that more collaboration and shared 
responsibility among stakeholders 

are central to keeping healthcare af-
fordable and effective. 

The  theme  at  the  Tuesday  
roundtable  session  was  “Sustain-
able Healthcare”.

The  five  panellists  were:  Mr  
Mack  Eng,  head  of  medical  at  
Prudential; Dr Jeremy Lim, partner 
and head, health and life sciences 
practice, Asia Pacific at Oliver Wy-
man; Dr Carol Tan, a geriatric spe-
cialist and chairman of The Good 
Life  Cooperative;  Mr  Chye  Pang  

Hsiang, principal consulting actu-
ary, Milliman; and Ms Pauline Lim, 
executive  director  at  Life  Insur-
ance Association.

The  session,  sponsored  by  in-
surer  Prudential,  was  moderated  
by  Sunday  Times  Invest  editor  
Lorna Tan.

The  experts  touched  on  topics  
such as how higher costs affect med-
ical  insurance,  what  insurers  and 
doctors can do to mitigate these in-
creases  and  what  policyholders  

should look out for when buying In-
tegrated Shield plans.

Mr Eng said that it is “important 
that consumers review their health-
care  needs  and  plans  regularly,  
given  the  current  rising  medical  
costs environment”. 

Private  healthcare  costs  have  
been rising at 18 per cent per year.

Dr  Tan  stressed  the  need  to  
change  one’s  approach  to  health-
care. She said that in healthcare in-
surance,  “there  are  actually  three  

words in it – health, care and insur-
ance”. She added: “It’s  not  illness  
care. But the way we structure and 
talk  about  healthcare,  it’s  about  
what you do when you’re already 
sick. In many other countries, they 
adopt  the  healthcare  approach  
where you go from cradle to grave, 
and you actually start to work with 
your patients, citizens, policyhold-
ers, on how to keep them out of hos-
pitals.”

lornatan@sph.com.sg

• Look out for more reports on the 
ST Roundtable in The Sunday Times 
this weekend.

GE chairman and chief executive Jeff Immelt, who was in Singapore yesterday for the launch of the Asia Digital Operations Centre, said the company looks forward 
to working with its partners here to build a digital ecosystem and support entrepreneurship in the country. ST PHOTO: SEAH KWANG PENG

S’pore has key features 
to become Asia-Pac’s global 
precious metals trading hub

GE opens first Asia 
digital operations centre

Consider affordability, needs in managing healthcare costs: Panel

Retail down 
2.5% in Feb, 
with F&B 
worst hit

      
      
   

       
 

       
    

      
        
     

    
     
    
     
       
        


 

 

      

         
        
       
         
       
  

For more enquiries, please contact
Tel: (65) 6517 8777 Email: accounts@shareinvestor.com
All forms of investments carry risks, including the risk of losing all of the invested amount.
Such activities may not be suitable for everyone. Past performance is not necessarily indicative
of future performance, even if the same strategies are adopted.
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