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The number of potholes found on
roads in Singapore has been de-
creasing over the last three years,
with a nearly 40 per cent drop in
the January to September period
compared with the same period in
2022.
The Land Transport Authority

(LTA) attributed the drop to its en-
hanced pre-emptive maintenance
efforts, in a media briefing on Oct
2.
These measures include using

road inspection data – obtained
from regular inspections and pub-
lic feedback, as well as analysis of
traffic patterns and road types – to
plan and prioritise maintenance
activities.
As a result, LTA can address sur-

face deterioration in its early stag-
es, preventing potholes from form-
ing and extending the overall lifes-
pan of roads, it said.
At present, the authority con-

ducts inspections on expressways
every week, on major roads every
two weeks, and onminor roads ev-
ery eight weeks.
LTA also regularly resurfaces the

9,500 lane-km of roads under its
charge: every seven to 10 years for
expressways, every 10 to 15 years
for major roads, and every 15 to 25
years for minor roads.
The authority said resurfacing

efforts have increased fourfold
since 2022.
Regular preventive maintenance

works help maintain better road
conditions more efficiently, while
also saving costs in the long termas
fewer repairs are needed, said LTA.
In June, the authority adopted a

new road maintenance manage-
ment system for the south-west
sector, which allows contractors to
respond to road defects more
quickly once they receive alerts of
issues from road inspections.
The system uses artificial intelli-

gence (AI) and video analytics to
conduct road inspections, before

mapping out identified road de-
fects to help contractors prioritise
and plan repair works accordingly.
From January to September,

1,887 potholes were detected –
38.8 per cent fewer than in the
same period in 2022, 38 per cent
fewer than in 2023, and 26.3 per
cent fewer than in 2024.
The condition of roads came un-

der the spotlight after a sinkhole
appeared in Tanjong Katong Road
South on July 26, causing a car and
its driver to fall in.
Potholes – defects on road sur-

faces that can be repaired through
patching works – are different
from sinkholes, which aremore se-
rious structural underground cav-
ities that require extensive engi-

neering works to fix.
To fix potholes and potentially

spot sinkholes ahead of time, LTA
will continue to roll out new tech-
nologies to improve its mainte-
nance of roads.
An upcoming next-generation

road pavement study will evaluate
various designs andmaterialmixes
– comprising materials such as re-
cycled pavement material, warm
mix asphalt that can be produced
at lower temperatures, and proc-
essed plastic waste – to strengthen
the durability of roads.
LTA is looking into developing

two different sets of designs and
materials for different roads – one
for expressways, major arterial
roads and industrial roads, and an-
other for busy road junctions or
bus bays.
This study was initiated in view

of the increasingly erratic weather
and increased loads on roads par-
tially due to higher adoption of
electric vehicles, which are heavi-
er, said LTA.
For example, amid-size five-sea-

ter petrol sedan may weigh about
1,400kg, but an electric vehicle
equivalent weighs at least
2,000kg.
The study is expected to start in

the first quarter of 2026.
Since November 2024, LTA has

also been testing the use of high-
modulus asphalt pavement as a
material for the supporting layer
right under the uppermost asphalt
in Defu Avenue 1, which is located
within an industrial area where
many heavy vehicles pass through.
This is critical, as maintenance

works often include sealing cracks,
patching potholes and resurfacing
the top asphalt layer. Over time,
the lower layers may be damaged
by water during rainy seasons.
Improving the supporting layer

will reduce the need to carry out
regular maintenance works on the
top asphalt layer.
As the high-modulus asphalt

pavement canwithstand five times
more of the traffic load on existing
roads, LTA noted that roads with
this new material could have a
longer lifespan and require less
maintenance.
Repairs of such pavements are

faster, with time savings of up to 70
per cent compared with regular
pavements.
LTA said that to detect possible

sinkholes, it uses data from AI and
video analytics to zero in on poten-
tial cavities before carrying out
more detailed investigations. If
necessary, it will then open up the
road to check for any abnormal de-
pression and repair it accordingly.
But cases requiring that are not

common, it added, as the cavities
are usually small, localised points
of depression. Sinkholes of the
same scale as that in Tanjong Ka-
tong Road South are rare.
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Potholes here down 40%, thanks to
enhanced pre-emptive maintenance
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LTA to conduct next-gen road pavement
study aimed at boosting durability of roads

A pothole in Tampines Street 71 in January. In the first nine months of the year,
1,887 potholes were detected on the roads here – 38.8 per cent fewer than in the
same period in 2022. The Land Transport Authority said resurfacing efforts have
increased fourfold since 2022. ST PHOTO: LIM YAOHUI

Visits to casinos by Singapore citizens and perma-
nent residents (PRs) fell by 5,000 in 2024 com-
pared with 2023, according to the latest annual re-
port from the Gambling Regulatory Authority
(GRA) published on Oct 2.
Some 94,000 citizens and PRs visited casinos in

2024, compared with about 99,000 in 2023.
The number of entry levies purchased by citizens

and PRs continued to trend downwards, with the
number of annual levy holders decreasing from
about 7,100 to about 6,700. A day levy costs $150
and an annual one is $3,000.
Singapore has two major casinos within Marina

Bay Sands and Resorts World Sentosa (RWS).
The report noted that problem gambling rates

among residents remained “low and stable” at 1.1
per cent, based on the findings of a 2023 survey
conducted by the National Council on Problem
Gambling.
In the foreword,GRAchairmanTanTeeHowsaid

that to ensure its regulatory framework remains ef-
fective, the GRA will continue to adopt new tech-
nologies, embrace data-driven approaches and re-
calibrate its regulatory strategies to address emerg-
ing challenges. But he noted: “While systems and
controls are crucial, the human element remains
paramount in maintaining regulatory effective-
ness.”
The GRA is working closely with gambling oper-

ators to strengthen their compliance and risk cul-
ture while using artificial intelligence to help de-
tect regulatory anomalies and at-risk behaviour,
added Mr Tan.
“Our approach aligns with evolving global stan-

dards, where operators are expected to prioritise
the protection of vulnerable individuals,” he said.
He noted that recent developments in Australia

stress theneed for operators to ensure safer gaming
environments, and where operators failed to do so,
regulators have taken stronger action in response.
MrTan also referred to theGRA’sNovember 2024

decision to renew RWS’ casino licence for only two
years instead of three, after its tourism perfor-
mancewas found unsatisfactory by the authorities.
He said: “The casino licence renewals this year

demonstrate our commitment to this compliance-
first approach: Our decision to issue a shortened
licence tenure to Resorts World Sentosa in Febru-
ary 2025 underscores our resolve to use effective
regulatory levers to ensure the casino operators
meet high regulatory standardswhile continuing to
develop as world-class integrated resorts.”
The report also shared that the GRA had sus-

pended the gambling venue approval granted for
gaming machine rooms located in six Safra loca-
tions from Sept 7 to 13 in 2024.
The suspension was imposed as the gambling

venues in Jurong, Mount Faber, Punggol, Tam-
pines, Toa Payoh and Yishun had failed to “conduct
requisite social safeguard checks”.
Mr Tan also said the authority has expanded its

use of data analytics and data visualisation tools,
which enable the GRA “to better detect patterns,
identify trends and anticipate potential regulatory
concerns”.
He noted that GRAhas developed amodel to pre-

dict casino visitorship trends and engaged gam-
bling operators to collect and analyse data on new
bet types to better assess if strategies to divert ille-
gal gambling to legal channels have been effective.
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When their eldest sonwas four and
showing signs of speech delay, Mr
MuhammadHafiz Sapeh, who is in
his 30s, and his wife worried that
the boy would struggle to keep up
with his peers in school.
To help him, a social worker rec-

ommended that the couple send
him for reading classes at SunCare
SG every Saturday.
Now seven, Muhammad Adam

Qayyum Muhammad Hafiz, is one
of 200 children receiving support
from SunCare SG, a charity that
helps children and young people.
On weekdays, he attends You

Shine, an after-school programme
that includes games, arts, sports
and literacy classes. Adam is also a

mentee under You Power, a men-
toring programme that takes place
on Saturdays. The programmes are
free and open to all children who
require help.
Since joining SunCare SG’s pro-

grammes three years ago, Adam
has become more confident in his
speech and has made vast im-
provements in his schoolwork. He
has also become more outgoing
and bubbly, said his mother Nur
Adilah Zuraime, who is in her 20s.
During a SunCare SG Children’s

Day event on Oct 4, Adam proudly
told reporters of his aspiration to
become a police officer one day.
Besides helping Adamwith liter-

acy, SunCare SG has also helped
the family of six by providing ne-
cessities such as milk powder and
diapers. It has also improved their
living conditions by providing
home upgrades such as a bunk bed
and an air-conditioning unit.
“Three of our children have ec-

zema, which flares up whenever
the weather gets very hot,” Madam
Adilah said. “We triedusing several
fans to (alleviate their condition),
but that doesn’t really work.”
With the provision of these

items,MrHafiz hopes that his fam-
ily’s quality of life will improve.
The bunk bed allows Mr Hafiz,

who previously slept in the living
room, to join his wife and children
in the sole bedroom.
To assist more families such as

Mr Hafiz’s, utilities provider SP
Group donated $1 million to Sun-
Care SG to support its initiatives in
improving the lives of lower-in-
come families.
The announcement was made

during a Children’s Day event at
the Lighthouse, a pop-up run by
SunCare SG at Block 211A Punggol
Walk.
Deputy Prime Minister Gan Kim

Yong and Senior Minister of State
for National Development Sun
Xueling attended the event to wit-
ness the presentation of the dona-
tion to SunCare SG.
The money, which will be dis-

bursed over three years, will go to-
wards the charity’s initiatives such
as refurbishing homes and provid-
ing nutritious food for children.
Mr David Ong, a board member

of SunCare SG, said: “It could be as
basic as painting, furnishing or
providing them with a mattress.”
The aim of these improvements

is to make the homes of benefici-
aries more conducive places to live
in, he added.
The funds will also be used to

help parents upskill, enabling

them to get better jobs to support
their families.
One such beneficiary is Mr Soo

De Nian, 33, who is the sole bread-
winner of his family of six. His wife
EileenHo, 34, is a homemakerwho
takes care of their four children,
aged between one and nine.
Mr Soo is currently working as a

food delivery rider. With support
from SunCare SG, he is now en-
rolled in a course aimed at prepar-
ing him for a role in food and bev-
erage operations.
Their eldest daughter Deborah

attends the You Power and You
Shine programmes and is also part
of You Sparkle, the charity’s com-
munity choir.
Ms Sun said: “At Lighthouse, we

believe inhavingmeaningful activ-
ities where children can come to-
gether, play, make friends and (be
able) to talk to people about their
feelings and regulate their emo-
tions so they grow up strong,
healthy and happy.
“So I’m very grateful today that

we have SPGroup joining us in this
endeavour, and through their do-
nation of $1million to SunCare SG,
we are able to continue our pro-
grammes here.”

SP Group donates
$1m to charity
supporting kids from
lower-income families
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Volunteers from
SunCare SG
guiding
beneficiaries in
an “ocean
clean-up” game
at its Children’s
Day event in
Punggol on Oct
4. The $1 million
donation from
utilities provider
SP Group, which
will be disbursed
over three years,
will go towards
the charity’s
initiatives such
as refurbishing
homes and
providing
nutritious food
for children.
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TheConsumers Association of Sin-
gapore (Case) is seeking clarity on
matters relating to Gong Cha’s re-
launch in 2026 after the bubble tea
brand shut all its stores here.

Case president Melvin Yong said
in a Facebook post on Oct 3 that
the association has reached out to
Gong Cha Global to clarify if cus-
tomers holding prepaid or gift
cards will be able to obtain re-
funds, or if unutilised value can be
redeemed, when the franchise
reopens.

The consumer watchdog is also
requesting that Gong Cha Global
provide a clearer timeline on when
the franchise will reopen in Singa-
pore.
Mr Yong advised customers to

keep detailed records of any pre-
paid balances or gift card purchas-
es. Those who need help may con-
tact Case on 6277-5100.
Gong Cha officially ceased oper-

ations in Singapore as at Oct 2, af-
ter it took down its local social
media accounts and website and
shuttered its shops.
But in a statement on the evening

of Oct 2, the Taiwanese bubble tea
giant’s global chief executive, Mr

Paul Reynish, said the brand in-
tends to relaunch in Singapore in
2026 with new franchisees and a
new store design – also known as
Gong Cha 2.0.
GongChaSingaporewasno long-

er the franchisee of the Gong Cha
brand here from Oct 1, its chief ex-
ecutive, Mr Kang Puay Seng, told
Chinese-language daily Lianhe
Zaobao in a statement on Oct 2.
The statement also carried an as-

surance from the company to all
stakeholders that all issues arising
from the closure would be handled
responsibly and fairly.

Gong Cha relaunch: Case seeks
clarity on prepaid cards and
timeline for reopening in S’pore
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